ASHTON & MOORE LTD. - GDPR PROCESSING SUMMARY

Our Company

We are Ashton & Moore Ltd., Surface Engineers, based in Birmingham. This Data Processing
Summary explains your privacy rights and how we gather, use and share information about you

or your employees. If you wish to contact us regarding this please email colin@ashton-
moore.co.uk

Your Right of Access to Your Data

You have the right to know what data we hold about you and why. You can also ask to view,
correct or remove content and if appropriate restrict or stop processing of your data. You can ask
for a copy of your data at any time and request its removal should your company cease trading
with us or should you leave your company’s employment. You have a right to complain to us and
to the data protection regulator in the event of a dispute. However, please note that some historical
data may need to be retained in order that we may continue to comply with Aerospace regulations.

How do we collect personal information about you?

In dealing with your company as a customer or supplier you may provide us with your name, job
title, company telephone number and email address. We may also hold bank account details to
enable electronic funds transfer. If you visit our premises we may elicit your vehicle registration
number in our visitors’ book. We use CCTV to protect our premises, therefore any visitor will be
captured by these cameras. We do not currently use voicemail or record telephone conversations
for any reason. If your staff visit our company website and submit an enquiry we will collect the
information supplied on that form.

How we use the information we hold about you

In the normal course of business we process and expedite orders, produce and receive invoices,
make and receive payments. To do this requires us to contact the relevant staff within ‘your
organisation by telephone or email and vice versa. To perform these functions we need some
personal data from yourselves which will be held and utilised to make business contact and for no
other purpose. The data recorded in our visitors’ register and by our CCTV cameras is only used
for security and health & safety purposes.

Sharing and transferring personal information

We will not pass on personal details held about our customers and suppliers without their express
permission. We will, however, comply with requests made by regulators, law enforcement
agencies and government bodies. If circumstances allow, we will inform the individual(s) involved
in this process.

Storing and Retaining Personal Information

We will keep your personal information securely for as long as we need for the purposes described
earlier in this document. We will delete any data which ceases to be valid due to expiry of the
business relationship or staff departures.

Providing Consent

In dealing with you as a customer or supplier, consent is implied in order to conduct the business

relationship. Where you have given us express consent you have the right to withdraw it at any
time. However, this may impact on our ability to continue the working relationship.
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